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14th International Conference on Financial Services

iff & Partner Organisations
23nd and 24nd of May 2019
Place: Rudolf-Steiner-Haus, Mittelweg 11, 20148 Hamburg

Registration
Opening Address - Dr. Dirk Ulbricht (iff)

DO0.0

Keynote - Dr. Gerhard Schick (Biirgerbewegung Finanzwende)

DO.1

Max Bense (collectAlI) Patric Fedlmeier (Provinzial Rheinland Versicherungen) Stephanie Heise (VZ NRW) Matthias Spielkamp (Algorithmenwatch)

Hermann-Josef Tenhagen (finanztip) (Moderation)

Break
D1.3
Benchmark- / Euribor-Reform

D1.1

Insolvency Regulation on 20
Years - Looking Back and
Looking Ahead

D1.2
Equity for the Acquisition of
Real Estate: Where Does it
Come from and Where Does it
go?
Christoph Zerhusen (VZ NRW) Dr. Sabine Miinster (comdirect) Dr. Jan Hartlieb (SAM) Lutz
Daniel Bergner (VID) Michael Reiner Braun (empirica) Franz Tiedemann (Groenewold
Weinhold (AG SBV) Marie Luise Graf- Michel (vzbv) Rebecca Scheidler Rechtsanwélte) Dr. Karsten
Schlicker (BMJV) Réka Lodi (Engel & Vélkers) Henrik Stroborn (Deutsche
(Diakonisches Werk Schieswig- Jeimke-Karge (BILD) Bundesbank) Mark Bussmann
Holstein) (Moderation) (Moderation) (Hamburg Commercial Bank)
Stephanie Broks (EZB) Dr.
André Frischemeier (CMS
Hasche Sigle) (Moderation)
Lunch
D2.3

Robo-Advisor: Bulk Business
and Transparency

D2.1

Financial Education and Digital
Services - Opportunities and
Limits

D2.2
Mastering Aging

Lena Salein (DSGV) Dr. Vera Fricke
(vzbv) Andrea Brinkmann (Stiftung
Deutschland im Plus) Dr. Birgit
Happel (PNFK) Theresa Drébing
(Berliner Zeitung) (Moderation)

Friedrich Thiele (Deutsche
Leibrenten) Christoph Sedlmeier
(Stiftung Liebenau) Christoph Hegel
(Hegel Architektur) Alexander
Krolzik (VZ Hamburg) Henrik

Niels Nauhauser (VZ BW) Karl
Matthdus Schmidt (Quirin
Privatbank) Prof. Dr. Stefan Mittnik
(scalable) Thorsten Krause (KAP
Rechtsanwiélte) Falk Zielke (dpa)

Jeimke-Karge (BILD) (Moderation) (Moderation)
Break
D3.1 D3.2 D3.3
Protection Attachment Riester and What Now? Regulation on the Grey Capital
Accounts: Current Topics and Market

Perspectives

Maria Fechter (BMJV) Pamela
Wellmann (VZ NRW) Esther Binner
(FSB Bremen) Dr. Stefan Saager
(BVR) Valeska Tkotsch (SFZ Mainz)
(Moderation)

Dorothea Mohn (vzbv) Ilka Houben
(GDV) Wolfram Erling (Union
Investment) Stephanie Heise (VZ
NRW) (Moderation)

Lena Ribka (Marktwéchter Hessen)

(Rechtsanwalt) ~ Wolfgang Weber
(Ministerium fir Wirtschaft und
Energie Brandenburg) Marcus
Rohwetter (DIE ZEIT) (Moderation)

Break
D4.1
Consumer Credits

Dr. Erich Paetz (BMJV)
Verena von Ondarza (NDR Info) (Moderation)

Ende des ersten Tages/End of the Day
Abendveranstaltung/Evening Event
Ende (circa)/End

Registration
F1.2 F1.3
London calling: A sneak preview What does Generation Y expect
into Germany’s and some other of their banks?
EU countries imminent future?

F1.1

Energy Debt -
Current Topics and Challenges

Prof. Dr. Alexander Zureck (FOM)
Philip Kamp (auxmoney) Thomas
Bieler (ING-DiBa) Rainer Mellis
(Volksbank Diisseldorf Neuss) Prof.
Dr. Julius Reiter (Baum, Reiter &

Stephanie Kosbab (VZ NRW) Iris
Klauck (swb - Projekt
Zappenduster) Mark Schmidt-
Medvedev (LAG Schuldnerberatung
Hamburg) Andrea Hniopek (Caritas)

Damon Gibbons (Centre for
Responsible Credit) Ellie Kershaw
(Tower Hamlets) Dr. Dirk Ulbricht
(iff) (Moderation)

(Moderation) Collegen / FOM) (Moderation)
Break
F2.1 F2.2 F2.3

Women and Finance Run-Off in Life Insurance Comparison Portals - Quality
Testina for all Areas?

Horst Biallo (biallo) Dorothea Mohn
(vzbv) Prof. Dr. Carsten Becker
(Bundeskartellamt) Dr. Stanislaus
Jaworski (BVK) Christina
Buchmiiller (VZ Hamburg)
(Moderation)

Break

F3.1

Debt Collection Costs

Anne Connelly (herMoney) Barbara
Rojahn (FrauenFinanzBeratung)
Annette Siragusano (Initiative
finanz-heldinnen comdirect) Dr.
Birgit Happel (Geldbiografien) Birgit
Wetjen (Pressebliro Birgit Wetjen)

Axel Kleinlein (BDV) Rita Reichard
(VZ NRW) N.N. (Anbieter) Norman
Wirth (AfW Bundesverband
Finanzdienstleistung) Barbara
Sternberger-Frey (Moderation)

D1.4
Consumer Real Estate Loans:
Advisory Obligations of Banks

Markus Feck (Dr. Hartung
Rechtsanwalts GmbH) Philipp
Rehberg (Marktwéchter Finanzen)
Dr. Olaf Methner (Baum, Reiter &
Collegen) (Moderation)

D2.4
Master Law Suit /
Colletive Legal Protection

Karen Bartel (GDV) Ronny Jahn (vzbv)
Richard Lindner (BGH) Marko Huth
(Kanzlei Gansel) Dr. Olaf Methner
(Baum, Reiter und Collegen)
(Moderation)

D3.4
Caps on Commissions for the Sale of
Life Insurance

Miriam Michelsen (mlp) Niels Nauhauser

Ingeborg Esser (GdW) Ingo Dethloff (VZ BW) Axel Kleinlein (BDV) Christian

Nuschele (Standard Life) Dr. Olaf
Methner (Baum, Reiter & Collegen)
(Moderation)

Dr. Gerhard Schick (Biirgerbewegung Finanzwende) Finn Gerlach (DSGV) Andrea Heyer (VZ Sachsen)

F1.4
Current Topics from the Expert Area

André Hink (Hink & Fischer) Dieter
Voigt (BVKK) Jan Hartlieb (SAM) Bernd
Miiller (BVKK) (Moderation)

F2.4

Digitalisation in Payment
Transactions

Claudio Zeitz (vzbv) Maximilian Pecha
(figo) Dr. Olaf Methner (Baum, Reiter &
Collegen) (Moderation)

Tatjana Halm (VZ Bayern) Birgit Vorberg (VZ NRW) Prof. Dr. Dérte Busch (HWR Berlin) Kay Uwe Berg (BDIU)

Maren Lohrer (Finanzen Verlag) (Moderation)
Closing Words (iff)
END



